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By signing the following terms, you are agreeing to the fact that you understand that CentreBarks provides 
a social environment for your dog and that typical incidents that can happen between dogs in a public place 
may also happen here. 
 

These Terms and Conditions set out an agreement between ‘you’ the owner and CentreBarks ‘the carer’  
In this agreement the term ‘dog’ is also taken to mean ‘bitch’ or more than one dog.  The term ‘I’ refers to 
the dog owner signing the form. 

 
1. I understand that all dogs are required to undergo a two-hour assessment prior to attending 
 CentreBarks day care on a regular or ad-hoc basis and that this assessment is valid for six 
 months.  I further understand that if my dog does not attend CentreBarks for six months I will 
 be required to take them for a further two-hour assessment. 
 

2. I understand that during an assessment and all subsequent visits that CentreBarks will take 
 every reasonable precaution to ensure that dogs of similar temperament, size, age and energy 
 levels be allowed to play together and that any dogs that don’t get on are kept apart. 
 

3. I understand that the first six months of my dog attending CentreBarks will be a probationary 
 period and that CentreBarks will inform me of any “settling in” behaviour(s) during that time.   

 

4. I understand and agree that in admitting my dog for day care that CentreBarks have relied on my 
 representation that my dog is in good health and has not harmed or shown aggression towards 
 another dog or person. 
 

5. I  agree to notify CentreBarks of any subsequent unwelcome or aggressive behaviour shown by 
 my dog towards any other pet or human and understand that if my dog shows any aggressive 
 behaviour towards CentreBarks staff, I will be informed immediately and further understand that 
 my dog may need to be isolated or muzzled to prevent further problems. 
 

6. I understand that during normal play and daily activities, injuries may occur and that whilst 
 CentreBarks will take every care to prevent such events, scratches, punctures, torn ligaments or 
 other injuries may occur.  I further understand that I am responsible for the cost of any medical 
 treatment my dog requires whilst in the care of CentreBarks in the event of injury or illness.  I 
 authorise CentreBarks to seek treatment for my dog from either my own vet or the closest available 
 vet and I agree that I will reimburse any veterinary costs incurred by CentreBarks. 

 

7. I authorise CentreBarks to use their own transport to take my dog to the vet if deemed 
 necessary and I will reimburse their reasonable expenses. 

 

8. I understand that I must always keep my dog on their lead whilst outside CentreBarks and that if I 
 do not I will not hold CentreBarks responsible should an accident occur involving my dog. 

 

9. I understand the importance of keeping my dog healthy and will supply CentreBarks with  relevant 
 information on flea and worm treatments, and titer testing if I prefer not to use chemical 
 vaccinations, either of which I understand are accepted as proof of immunity. 

 

10. I understand that my dog does not need to have a kennel cough vaccination to attend day care at
 CentreBarks and that if I choose to give them this vaccination they will be unable to attend 
 CentreBarks for a period of 30 days. 

 

11. I understand that every effort will be made to maintain a clean and safe environment at 
 CentreBarks premises but will not hold CentreBarks responsible should my dog contract kennel
 cough.  I further understand that a dog can contract kennel cough even if it has been vaccinated. 
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12. I understand that I must prepay when booking my dog in for an allotted day/date/time session 
 at CentreBarks so that CentreBarks can ensure the correct amount of staffing is available to 
 supervise, entertain and care for the dogs attending at that time.  I further understand that if I 
 have not made my payment within 12 hours of requesting a place for my dog, I will not be 
 guaranteed a place at my chosen booking day/date/time. 

 
13. I understand that CentreBarks have a No Refund Policy and that if I do not attend a session I 
 have booked and paid for I will not receive a refund. 

 
14. I understand that un-neutered males over 7 months or females in season will not be admitted. 
 
15. I understand that the CentreBarks external fenced area is as safe as is reasonably practicable 
 and accept that should my dog escape I am liable for any damage or injury caused. 
 
16. I understand that CentreBarks will allow me to change the day/date/time of my booking up 
 to one working days (24 hours) prior to the start of that booking.  
 
17. I understand that CentreBarks is open from 0800 until 1800 and that if I am running late I 
 must let CentreBarks know as soon as practicably possible and send someone to collect my 
 dog.  I further understand that a late collection fee of £5 for every 15 minutes will become 
 payable if my dog is not collected by 1800. 
 
18. I consent to my dog being photographed and videotaped and understand that such media 
 may be used in further marketing or promotional activities and that all such media remains 
 the property of CentreBarks. 
 
19. I understand that it is a legal requirement for my dog to have an ID tag on their collar for all their  
 visits to CentreBarks.  I further understand that the legal requirement for my dog’s ID tag is the 
 owner’s surname and full address, and that if my dog does not have this information on their ID tag, 
 they may not be accepted at CentreBarks. 
 
20. I understand that CentreBarks will not permit entry to any dog if it displays signs of worms, fleas 
 and/or any other parasite, and any subsequent discovery will result in my dog being quarantined 
 and returned to me as soon as possible. 
 
21. I understand that, where practical, my dog must have eaten at least two hours before arrival at 
 CentreBarks and that if this period has not elapsed I agree to let CentreBarks know on arrival.  I 
 further understand that Gastric Torsion (bloat) is more common in dry-fed dogs. 
 
22. I understand that should my dog need feeding during the day that I will bring the appropriate 
 amount of food in a sealed container and clearly labelled with my dog’s name and the feeding time. 

 
23. I understand that my dog will be rested in a quiet place after feeding to avoid any risk of bloat.  I 
 further understand that dogs are rested for the following periods  - -  2 hours if fed processed food; 
 1 hour if fed fresh food. 

 
 
I certify that I have read and understand the Terms & Conditions and Cancellation Policy set forth and I 
agree to and will abide by the statements contained therein. 
 
 
 
Signature  …………………………………… ………………..  Print Name  …………………………………………..… ………………   Date………………………….. 
 

mailto:wag@centrebarksyorkshire.com
http://www.centrebarksyorkshire.com/

