
reimburse any veterinary costs incurred by CentreBarks.  I further 
authorise CentreBarks to use their own transport to take my dog 
for veterinary treatment if this is deemed necessary and I will 
reimburse their reasonable expenses. 
 
Social Media & Marketing Materials 
I consent to my dog being photographed and videotaped and 
understand that such media may be used in further marketing or 
promotional activities and that all such media remains the 
property of CentreBarks. 
 
I further understand that if I do not want my dog to appear on 
social media or for their photos to be used in promotional 
materials for, I must inform CentreBarks by email immediately. 
 
Transport 
I understand that CentreBarks offers a collection and delivery 
service and that collections are done 0800-1000 and deliveries 
1630-1830.  I further understand that CentreBarks will take every 
precaution to ensure the safety of my dog during any journey on 
the dog bus, and that there is a mileage charge for this service. 
 
Vaccinations & Immunity 
I understand that CentreBarks accepts chemical-free titer 
testing, such as VacciCheck, for proof of my dog’s immunity to 
disease if I prefer not to vaccinate 3-yearly or annually. 
 
I understand that it is imperative to advise CentreBarks if I intend 
to, or have vaccinated my dog with the kennel cough vaccine.  I 
further understand that my dog will be unable to attend 
CentreBarks for 30 days after this vaccination due to the highly 
contagious nature of this vaccine. 
 
I also understand that, at the moment, CentreBarks is unable to 
accept nosodes or homeopathic remedies as proof of immunity. 
 
 
 
I certify that I have read and understand the Terms & Conditions set 
forth and I agree to and will abide by the statements contained 
therein. 
 
 
Signature  …………………………………….…………………………………………. 
 
 
Print Name  …………………………………………..………………………………… 
 
 
Date…………………………………………………………………………………………. 
 
 

Please sign and return a copy of these Terms to CentreBarks 
and keep a copy for your records. 

Assessment & Suitability 
I understand that all dogs are required to undergo an 
assessment for suitability prior to attending CentreBarks on a 
regular or ad-hoc basis.  I further understand that if my dog 
does not attend CentreBarks for six months, they will be 
required to undergo a further suitability assessment. 
 
I understand that during an assessment, and all subsequent 
visits, CentreBarks will take every reasonable precaution to 
ensure that dogs that don’t get on are kept apart. 
 
I understand that the first six months of my dog attending 
CentreBarks is a probationary period and that CentreBarks will 
inform me of any “settling in” behaviour(s) during that time. 
 
I understand and agree that, in admitting my dog for day care, 
CentreBarks has relied on my representation that my dog is in 
good health and has not harmed, or shown aggression towards 
another dog or person. 
 
 
Bookings, Payment, and Cancellations 
I understand that I must prepay when booking my dog in for an 
allotted day/date/time session at CentreBarks so that the 
correct amount of staffing is available to supervise, entertain 
and care for the dogs attending at that time.  I further 
understand that if I have not made my payment before, or at 
the time of my booking, I will not be guaranteed a place when I 
arrive to drop off my dog. 
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These Terms and Conditions set out an agreement between 
you ‘the owner’ and CentreBarks ‘the carer’.  In this 
agreement the term ‘dog’ is also taken to mean ‘bitch’ or 
more than one dog.  The term ‘I’ refers to the dog owner 
signing the form. 
 
By signing the following terms, you are agreeing to the 
fact that you understand that CentreBarks provides a 
social environment for your dog and that typical incidents 
that can happen between dogs in a public place may also 
happen here. 



 I understand that CentreBarks has a No Refund Policy and that if I 
do not attend a session I have booked and paid for I will not receive 
a refund. 
 
I understand that CentreBarks will allow me to change the day/
date/time of my booking up to twenty-four (24) hours prior to the 
start of that booking.  I further understand that if I cancel my 
booking within twenty-four (24) hours prior to the start of that 
booking, I will still need to pay for the whole booking and that if I 
have paid, I will not receive a refund.  
 
Canine Health & Safety 
I understand that every effort will be made to maintain a clean and 
safe environment at  CentreBarks premises but will not hold 
CentreBarks responsible should my dog contract kennel cough.  I 
further understand that even vaccinated dogs can contract kennel 
cough. 
 
I understand that in keeping my dog healthy, CentreBarks accepts 
natural remedies for flea, tick, and worm treatments if I prefer not 
to use chemical treatments. 
 
I understand that CentreBarks will not permit entry to any dog if it 
displays signs of worms, fleas and/or any other parasite, and any 
subsequent discovery will result in my dog being quarantined and 
that I will be asked to remove my dog as soon as possible. 
 
I understand that my dog must be kept on a lead outside 
CentreBarks when being dropped off or collected and that if it is 
not and has an accident, I will not hold CentreBarks responsible. 
 
I agree to notify CentreBarks’ Behaviourist of any aggressive 
behaviour shown by my dog towards any other pet or human and 
understand that if my dog shows any aggressive behaviour towards 
CentreBarks staff, I will be informed immediately and further 
understand that my dog may need to be isolated or muzzled to 
prevent further problems whilst it is in their care. 
 
I understand that female dogs in season will not be admitted to 
CentreBarks.  I further understand that un-neutered males over the 
age of 7 months are accepted on an individual basis and may be 
excluded if they cause an issue with other dogs.  
 
I understand that the CentreBarks’ external fenced area is as safe 
as is reasonably practicable and accept that should my dog escape I 
am liable for any damage or injury caused.  I further understand 
that if my dog is picked up by the local authority and does not 
have the legally required information on their ID tag that I am 
liable for the fine as defined by the Control of Dogs Order 1992. 
 
Food & Feeding 
I understand that, where practical, my dog must have eaten at 
least two hours before arrival at CentreBarks to prevent Gastric 
Torsion (Bloat), and that if this period of time has not elapsed, I 

agree to let CentreBarks know on arrival.  I further understand 
that Gastric Torsion (bloat) can be life threatening and that I will 
not hold CentreBarks responsible for any injury to my dog. 
 
I understand that if my dog needs feeding during the day I will bring 
the appropriate amount of food in a sealed container, clearly labelled 
with my dog’s name and the feeding time. 
 
I understand that my dog will be rested in a quiet place after 
feeding as follows:  dogs on a natural raw diet - 30 minutes; dogs 
on processed food diets - 2 hours. 
 
ID Tags 
I understand that it is a legal requirement for my dog to have an 
ID tag on their collar for all their visits to CentreBarks.  I further 
understand that having my surname and full address on my dog's tag 
is a legal requirement, and that if my dog does not have this 
information on their tag they may not be accepted at CentreBarks. 
 
Opening Times, Late Arrival, and Late Collection 
I understand that CentreBarks is open from 0800 until 1800 and 
that if I am running late I must let CentreBarks know as soon as 
practicably possible.  I further understand that a late collection 
fee of £10 for every 15 minutes will become payable if my dog is 
not collected by 1800. 
 
I understand that CentreBarks needs to arrange for the correct 
staffing levels to ensure the safety of all the dogs in their care and 
that I must adhere to the time of my booking.  I further 
understand that if I arrive later than the time I originally booked, I 
will still need to collect my dog at the original finish time unless 
otherwise advised by CentreBarks staff. 
 
I further understand that if my booking is for a half day and I am 
late picking up my dog, I will incur an additional fee of £10 per 
hour or part thereof to cover CentreBarks extra staffing costs. 
 
Puppy Social Visits 
I understand that CentreBarks has a dedicated area for young 
puppies up to and including the age of 20 weeks, with access to 
clean bedding, and puppy-proof toys and enrichment.  A separate 
toileting area is also available to them, and feeding is done 
individually in the kitchen area. 
 
Social Interactions 
I understand that during normal play and daily activities, injuries 
may occur and that whilst CentreBarks will take every care to 
prevent such events, scratches, punctures, torn ligaments or other 
injuries may occur.  I further understand that I am responsible for 
the cost of any medical treatment my dog requires whilst in the 
care of CentreBarks in the event of injury or illness. 
 
I authorise CentreBarks to seek treatment for my dog from either 
my own vet or the closest available vet and I agree that I will 


